Key Account Performance Summary
· Customer Issues & Objectives (as of 1/1/08)

· ???

· ???

· ???

· Customer Expectations (as of 1/1/08)

· ???

· ???

· ???

· Your Key Initiatives in '08

· ???

· ???

· ???

· Bios (of all those involved in the above)

· ???

· ???

· ???

· Other Resources Applied to the Customer in '08

· ???

· ???

· ???
· Value & Results Delivered in ’08 (quantified and "dollarized")

· ???

· ???

· ???

· Expectations Met & Missed in '08

· ???

· ???

· ???
· Your View of Current Customer Issues, Objectives & Plans 

· ???

· ???

· ???

· Your '09 Action Plan (with planned resources to be used)

· ???

· ???

· ???

